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ABSTRACT 

 
The COVID-19 pandemic has become a major global event that has changed 

many aspects of people's lives, including social, economic, educational, and 
religious aspects. This study aims to explore the changes that occurred during 
the pandemic and their impact on people's lives. The method used is a literature 

study with a descriptive qualitative approach, collecting data from various 
sources such as books, scientific journals, reports from official institutions, and 

other relevant sources. The study shows that the pandemic has changed the way 
people interact socially, as the use of digital technology has become more 
frequent and intense. The pandemic has led to a decline in economic activity 

and an increase in the number of unemployed people, but it has also accelerated 
the shift towards a digital economy. In education, direct learning has shifted to 
online learning systems, which has presented several challenges, such as 

differences in access to technology and a decline in the quality of learning 
interactions. Meanwhile, in religious life, there have been changes in the way 

worship and religious activities are carried out using digital media, but this has 
not diminished the spiritual values held by the community. This study shows 
that the COVID-19 pandemic has acted as a trigger for social change, 

accelerating people's ability to adapt to technological developments and forming 
new lifestyles that are likely to persist after the pandemic ends. 
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1. INTRODUCTION 

The COVID-19 pandemic was first discovered in Wuhan, China, in late 2019, and 
then spread rapidly throughout the world. The World Health Organization (WHO) officially 

declared COVID-19 a global pandemic in March 2020. Since then, nearly every aspect of 
human life has undergone profound and profound changes. 

Indonesia, with a population of over 270 million, has not been immune to the 
impacts of the pandemic. Large-scale social restrictions (PSBB), school and place of 
worship closures, and work-from-home orders have fundamentally altered the way people 

interact socially. These changes are not merely temporary, but can create new patterns in 
social, economic, educational, and religious life that will persist for a long time. 

Social change is a concept that has long been of interest to sociologists. Soerjono 
Soekanto (2012) defines social change as changes that occur in social institutions within a 
society, which can influence the social system, including values, attitudes, and behaviors 

among various groups within society. The COVID-19 pandemic is an extraordinary factor 
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accelerating and even forcing this social change. 
This research is necessary to document and understand the changes that have 

occurred, particularly in the economic, educational, and religious spheres. Understanding 
these changes is expected to help decision-makers, academics, and the general public cope 

with and adapt to the new normal after the pandemic. 
This research problem covers the following three things: (1) What forms of social 

and economic changes occurred during the COVID-19 pandemic? (2) How did changes 

occur in the field of education as a result of the pandemic? (3) What forms of changes in 

terms of religious expression and practice in society during the pandemic? The purpose of 

this research is to identify, explain, and thoroughly study social changes in the three aspects 
referred to. 

 
2. THEORETICAL STUDY 

 

2.1 Theory of Social Change 

The COVID-19 pandemic is an external factor causing rapid and widespread social 
change in society. According to Soerjono Soekanto, social change is a process of change 
that occurs within societal institutions, thus affecting social systems, values, attitudes, and 

behavior. During the pandemic, policies such as social restrictions, social distancing, and 
working from home have altered the way people communicate and conduct their daily 

activities. These changes demonstrate how society must adapt to new situations they have 
never experienced before. 

According to Talcott Parsons' structural-functional theory, society is viewed as a 

system constantly striving to maintain equilibrium. When the coronavirus outbreak 
disrupted daily life, society was forced to adapt to maintain the social system's functioning. 

This adaptation is evident in the increased use of digital technology in education, 
employment, commerce, and communication. Therefore, the pandemic has triggered the 
emergence of new lifestyles that help society maintain its social roles. 

In Talcott Parsons' structural functional theory, society is viewed as a system that 
continuously strives to maintain a state of equilibrium. When the COVID-19 outbreak 

presented a major obstacle, society was forced to adapt to maintain the smooth functioning 
of the social system. This adaptation is evident in the increased use of digital technology in 
education, employment, commerce, and communication. Therefore, the pandemic has 

triggered the emergence of new lifestyle patterns that help people maintain their roles in 
society. 

In addition to changing people's lifestyles, the COVID-19 pandemic also 
demonstrates that social change is an ongoing and never-ending process. During the 
pandemic, people made various adjustments, such as using digital technology, changing 

their social interactions, and forming new habits in their daily lives. This demonstrates that 
people have the ability to adapt to changes in their surroundings. From a sociological 

perspective, the ability to adapt is crucial for maintaining social stability in the face of a 
crisis. Therefore, the COVID-19 pandemic not only presents challenges for society but also 
provides an important lesson in how social change can shape new lifestyles that are more 

flexible, creative, and resilient in facing future changes. 
 

2.2 Socio-Economic Changes in Times of Crisis 

The COVID-19 pandemic has caused significant changes in how people interact 
socially. As outdoor activities are restricted, people are increasingly using digital technology 

to communicate, work, study, and engage in various other activities. New habits such as 
wearing masks, maintaining physical distance, washing hands, and avoiding large 
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gatherings have become part of daily routines. Furthermore, the pandemic has also made 
people more aware of the importance of maintaining health, hygiene, and safety in 

community life. 
On the other hand, the pandemic has also triggered various forms of social concern 

and strengthened a sense of unity and cooperation within society. Many communities, social 
organizations, and religious institutions continue to provide assistance to groups 
experiencing economic or social impacts. Although in-person meetings have decreased, 

social connections have been maintained through the use of 

digital media. However, these changes also bring challenges, such as unequal access to 

technology and increased use of digital media in daily life. These changes demonstrate that 
society has the ability to adapt well to difficult situations and is beginning to form new 

social patterns that may persist after the pandemic ends. 
The COVID-19 pandemic can also be explained by the theory of social change, 

which states that change can occur rapidly when a society faces a crisis. Under normal 

circumstances, social change generally occurs slowly over a long period of time. However, 
the pandemic has been an extraordinary factor that has accelerated changes in various 

aspects of life. People who were once accustomed to carrying out activities in person have 
now had to shift to digital systems in a relatively short time. These changes are felt in the 
way people work, learn, purchase goods, communicate, and even perform religious services. 

This situation demonstrates that unexpected external factors can be the primary cause of 
major and profound social change in society. 

Furthermore, the social changes that occurred during the pandemic demonstrate a 
strong link between technological advancements and society's ability to adapt. Digital 
technology has become a key enabler for various activities to continue despite physical 

restrictions. Society is slowly developing more flexible and technology-dependent 
interaction patterns. These changes are not merely temporary but can also create new habits 
that persist long after the pandemic has passed. Therefore, the COVID-19 pandemic can be 

seen as a significant opportunity to accelerate social change and encourage the emergence of 
a new way of life that is better able to adapt to modern progress and global challenges. 

 
.2.3 Educational Transformation 

The COVID-19 pandemic has caused significant changes in Indonesia's education 

system. School and campus closures, implemented to minimize the spread of the virus, have 
disrupted in-person teaching and learning activities. To address this issue, the government 

implemented distance learning, utilizing digital technology as the primary learning tool. 
These changes occurred rapidly and forced all stakeholders—teachers, lecturers, students, 
and parents—to adapt to the new education system. 

The transformation of education during the pandemic is demonstrated by the 
increasing use of digital learning platforms such as Zoom, Google Classroom, Google Meet, 

Moodle, and various other educational applications. Technology has become a crucial tool 
for ensuring the teaching and learning process continues despite the absence of direct 
interaction between teachers and students. Furthermore, various new and creative teaching 

methods have begun to be used, such as blended learning, flipped classrooms, and project-
based learning. This has encouraged increased understanding of technology among teachers 

and students and accelerated the process of transforming the education system into a more 
digital system, which had previously developed more slowly. 

Despite presenting many opportunities, the process of change in education also 

presents various challenges faced by communities. The main issue is the disparity in access 
to technology and internet access. Many students living in remote areas or from low-income 

families struggle to participate in online learning due to a lack of devices and adequate 
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internet access. This situation creates disparities in learning styles and can lead to learning 
loss or decreased learning outcomes. Furthermore, not all teachers and students are 

proficient in using technology, so adapting requires significant time and support. 
In addition to impacting learning, changes in the education system during the 

pandemic have also impacted students' social and psychological well-being. The lack of 

face-to-face interaction with teachers and peers has made it difficult for some students to 

maintain their enthusiasm for learning and progress in social interactions. Stress, anxiety, 
and fatigue resulting from online learning are also increasingly experienced by students 
from various backgrounds. Therefore, changes to the education system after the pandemic 

must not only emphasize the use of technology but also address equitable access to 
education, improve the quality of digital learning, and address student mental health and 

well-being to make the education system more inclusive and sustainable. 
2.4 Religion and Social Change 

The COVID-19 pandemic has brought profound changes to the religious life of 

Indonesians. As a country with diverse religions and a high level of belief, various religious 
activities that are usually carried out together have had to be modified due to restrictions on 

social interaction. The government, along with religious leaders and institutions, has issued 
various policies to reduce the potential spread of the virus, such as limiting activities at 
places of worship, reducing the number of congregants who can attend, and even conducting 

worship at home. These changes pose a unique challenge because Indonesian society has 
very strong religious traditions that are closely linked to communal activities and direct 

interaction between religious communities. 
During the pandemic, various forms of Islamic worship performed in congregation 

have undergone adjustments. The Indonesian Ulema Council (MUI) issued a fatwa 

permitting Friday prayers, congregational prayers, and various other religious activities to 
be conducted at home, especially in areas with high COVID-19 transmission rates. 
Furthermore, Islamic study groups, lectures, and learning activities have largely shifted to 

digital platforms such as Zoom, YouTube, and social media. These adaptations demonstrate 
that religious teachings can be flexible in dealing with emergencies while maintaining the 

religious values that guide the community. 
Similar changes have occurred in other religions in Indonesia, such as Christianity, 

Catholicism, Hinduism, Buddhism, and Confucianism. Churches are holding online services 

via livestreams, while Hindus, Buddhists, and Confucians are adapting their religious 
practices to adhere to strict health protocols. Various religious celebrations, typically 

enthusiastic and involving large crowds, have had to be curtailed or held virtually. 
Nevertheless, the spirit of worship and the practice of religious teachings can be maintained 
through the use of digital technology, which has continued to develop during the pandemic. 

The pandemic has changed people's prayer patterns and religious activities. Many 
people, who spend more time at home, are using this opportunity to increase their devotions, 

deepen their religious understanding, and strengthen their spiritual connection with God. 
This phenomenon indicates an increase in religious belief, a way of practicing religion that 
emphasizes the relationship between a person and their own beliefs. Amidst uncertain 

conditions, religion has become a source of calm, hope, and inner strength for people in 
facing the various difficulties arising from the disease outbreak. 

In addition to serving as places of worship, religious institutions also assist 
communities impacted by the pandemic. Mosques, churches, monasteries, temples, and 
various other religious organizations continue to provide social assistance to those in need, 

including basic food supplies, financial aid, healthcare, and emotional support. The 
management of zakat (alms), infaq (donations), sedekah (charity), collections, and various 

other types of donations has also undergone changes thanks to digital systems that make it 
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easier for people to share. Therefore, the COVID-19 pandemic has not only changed the 
way people worship but also strengthened the role of religion in building solidarity, 

compassion, and social resilience in the face of crises. 
 

3. METHOD 

 

The study, entitled "Dynamics of Social, Economic, Educational, and Religious 
Change During the COVID-19 Pandemic," uses qualitative research methods with a 
descriptive approach. This approach aims to describe and analyze the various changes that 

have occurred in people's lives during the COVID-19 pandemic. Qualitative methods were 
chosen because they can provide a deeper understanding of the social phenomena that 

occurred and explain the relationship between social, economic, educational, and religious 
changes that emerged as a result of the pandemic. 

The data collection technique used in this study involved reviewing and studying 

various existing literature sources. This data was obtained from various relevant written 
sources, such as books, scientific articles, journals from within and outside the country, 

previous research results, official government reports, and various documents related to the 
COVID-19 pandemic. Using these various sources aims to obtain comprehensive 
information and assist in analyzing changes occurring in society during the pandemic. 

Furthermore, this study also utilized statistical data and official reports from various 
government agencies in Indonesia. Social and economic data were drawn from publications 

from the Central Statistics Agency (BPS), which provide information on economic 
conditions, unemployment rates, poverty levels, and changes in social conditions during the 
pandemic. Information on education was obtained from the Ministry of Education, Culture, 

Research, and Technology, particularly regarding distance learning policies, the use of 
technology in education, and the impact of the pandemic on the teaching and learning 
process. Meanwhile, information on religious life and policies for organizing religious 

services during the pandemic was obtained from the Ministry of Religious Affairs of the 
Republic of Indonesia and various religious organizations that provided guidance on 

implementing religious activities amid the COVID-19 outbreak. 
The collected data was then analyzed using descriptive qualitative analysis methods. 

The analysis process involved collecting, reducing, classifying data based on research 

topics, presenting data, and drawing conclusions. The analysis focused on various forms of 
social change, the impact on the economy, developments in the education system, and 

changes in religious practices that emerged during the pandemic. This approach enabled 
researchers to more deeply identify patterns of change and their influencing factors. 

To ensure the validity of the research results, data obtained from various sources 

were carefully compared and analyzed using source triangulation. Information from books, 
scientific journals, BPS data, ministry reports, and publications from national and 

international institutions was processed simultaneously to obtain honest and academically 
credible results. Using this research method, it is hoped that a clearer picture will be 
obtained of the social, economic, educational, and religious changes that occurred during the 

COVID-19 pandemic, as well as their impact on the lives of Indonesians. 
 

4. RESULTS AND DISCUSSION 

 

4.1 Socioeconomic Changes During the Pandemic 

The coronavirus pandemic has significantly altered the social and economic lives of 

Indonesians. Social distancing policies, the closure of several business sectors, and 
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restrictions on public movement have led to changes in how people conduct their social and 
economic activities. People who previously spent most of their time outside the home 

must now adapt to new lifestyles, such as working from home, online learning, and using 
digital technology to meet their daily needs. These changes demonstrate that the pandemic 

has been a key driver of social change in the short term. 

Economically, the pandemic has had a significant impact on people's incomes. Many 

companies have experienced a decline in production and sales, leading them to reduce 
working hours, lay off employees, or even close their businesses. The sectors most affected 

are tourism, transportation, trade, and micro, small, and medium enterprises (MSMEs). This 
situation has led to a rise in the number of unemployed people and a decrease in people's 
ability to purchase goods. Many families are experiencing economic difficulties due to 

reduced income during the pandemic. 

Amidst various economic challenges, people are beginning to seek ways to adapt to 

maintain their families' financial well-being. One of the most obvious adaptations is the 
increased use of digital technology in various economic activities. Trading using e-

commerce platforms, online advertising, messaging services, and various types of internet-
based businesses are growing rapidly. Many people who previously sold goods in person are 

now shifting to online buying and selling systems to reach more buyers and maintain their 
businesses. 

These economic changes have also led to changes in people's lifestyles and social 

interactions. Social interactions that were once conducted in person have shifted to digital 

media. Work meetings, learning activities, family communication, and community activities 
are often conducted online. Furthermore, the pandemic has heightened public awareness of 
the importance of health, hygiene, and caring for others. Various activities such as mutual 

cooperation, fundraising, and humanitarian aid are growing as a form of community concern 
in helping groups affected by the pandemic. 

Overall, the research findings show that the COVID-19 pandemic not only brought 

social and economic challenges but also pushed society to adopt various forms of adaptation 
and innovation. Despite a decline in economic activity and changes in the way people meet 
and interact, society was still able to adapt to the new conditions by utilizing technology and 

promoting social goodwill among others. Therefore, the COVID-19 pandemic can be 
considered an event that accelerated social and economic change toward a more adaptive 

society, utilizing digital technology, and prepared for future changes. 
 
.4.2 Social Change in Education 

The COVID-19 pandemic has caused significant changes in education in Indonesia. 
School and university closures to curb the spread of the virus have forced the temporary 

suspension of in-person learning and its replacement with distance learning. This change 
represents a tangible example of social transformation, involving millions of students, 
teachers, lecturers, and parents. The education system, which once relied on in-person 

classroom interaction, must now transform and utilize digital technology as the primary 
learning tool. 

These changes have encouraged more people to use digital platforms like Zoom, 
Google Meet, Google Classroom, Microsoft Teams, and various other learning applications. 
Teachers and lecturers need to develop more creative teaching methods to ensure effective 

and efficient delivery of course materials. Meanwhile, students also need to adapt to a self-
paced learning system that requires discipline and better time management skills. This 
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situation demonstrates that the pandemic has accelerated the digitalization of education 
compared to its typically slower pace. 

However, online learning also faces several challenges. One major issue is disparity 
in access to the internet and technological devices. Not all students have smartphones, 

computers, or a reliable internet connection to study effectively. This situation is more 
pronounced for students living in remote areas and families with low incomes. As a result, 

there is an imbalance in educational access that can impact the quality and achievement of 
students' learning during the pandemic. 

Social changes in education have not only impacted learning styles but also altered 

the way teachers, students, and parents interact with each other. Parents play a more 
important role in supporting children's learning at home, especially at the elementary level. 

Meanwhile, reduced direct interaction with peers and teachers has led some students to 
experience a decreased enthusiasm for learning, difficulty communicating with others, and 
various mental health issues such as stress and boredom. Education is not only used to 

impart knowledge but also serves as a place for social interaction, which is crucial for 
student growth. Overall, research findings indicate that the COVID-19 pandemic has caused 

changes in the education system and the way social interactions occur within educational 
settings. Despite numerous challenges, the pandemic has also opened up opportunities to 
accelerate the use of technology in the learning process and improve people's ability to use 

technology. Experiences during the pandemic have provided important lessons for the world 
of education, encouraging the development of a more flexible, creative learning system that 

is ready to face future challenges. 
 
.4.3 Social Change in Religious Life 

The COVID-19 pandemic has caused significant changes in the way Indonesians 
worship and practice their religious lives. As a country with many religions and a high level 
of religious belief, various religious activities that are usually carried out together and 

involve large numbers of people have had to change due to restrictions on social interaction. 
The government, along with religious leaders and organizations, has issued various policies 

to prevent the spread of the virus while addressing the need for community spiritual 
development. Consequently, there have been changes in worship practices, religious 
activities, and interactions between religious communities. These changes are just one 

example of the social transformation that has emerged in response to the pandemic. 
In the lives of Muslims, various religious activities such as congregational prayers, 

Friday prayers, religious study groups, Islamic study groups, celebrations of Islamic 
holidays, and activities at mosques are subject to restrictions or adjustments depending on 
the situation in each region. At the start of the outbreak, some people prayed at home, 

following the guidance of religious scholars and the government to ensure everyone's safety. 
Furthermore, activities to spread Islamic teachings and discussions about the religion are 

increasingly being held online through social media, video conferencing apps, and other 
digital platforms. This demonstrates the power of technology to maintain religious activities, 
especially when in-person gatherings are impossible. 

Similar changes have occurred in Christian and Catholic communities in Indonesia. 
Worship services, traditionally held in person at church, are now conducted online through 

live broadcasts on platforms like YouTube, Zoom, and other digital platforms. Celebrations 
of religious holidays like Christmas and Easter, as well as various church services, are 
conducted under strict health protocols or are held virtually. Although in-person interaction 

between congregants is limited, the use of technology 

continues to help people participate in religious activities and maintain their spiritual lives 

during the pandemic. 
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During this period, Hindus, Buddhists, and Confucians also experienced several 
changes in the way they practiced their religious practices. Celebrations of major holidays 

such as Nyepi, Vesak, and Chinese New Year continued, while adhering to health 
regulations and limiting the number of participants to avoid overcrowding. Some rituals and 

religious activities typically performed by large groups had to be simplified or limited in 
number. Nevertheless, religious values were maintained by conducting worship within the 
family environment and using digital media as a means to foster and disseminate religious 

teachings. This demonstrates that all religions in Indonesia can adapt to the pandemic 
situation without losing the meaning of the teachings and spiritual values held by their 

followers. 
In addition to changing the way people worship, the COVID-19 pandemic has also 

strengthened the role of religion in people's lives. Various religious organizations, places of 

worship, and religious communities continue to strive to help those affected by the 
pandemic by providing various forms of assistance, such as basic food supplies, cash 

assistance, health services, and moral and spiritual support. The spirit of mutual cooperation, 
concern for others, and a sense of shared purpose in helping one another are increasingly felt 
when facing shared difficulties. This research shows that the pandemic has not only changed 

the way people worship but has also made religion a source of comfort, hope, and social 
strength that helps Indonesians survive and adapt to extremely difficult situations. 

 
5. CONCLUSION 

Based on the research and discussions conducted, several important conclusions emerge. 

First, the COVID-19 pandemic has caused significant social change, driving rapid changes 
across various sectors, including the economy, education, and religion, at a much faster rate 

than normal. These changes are not merely temporary adaptations, but have created new 
patterns that could become permanent rules of life after the pandemic. 

Second, from an economic perspective, the pandemic is both a disaster and an opportunity. 

On the one hand, many people have lost their jobs and income, small businesses have 
closed, and the economy has experienced a downturn. On the other hand, there has been a 

rapid increase in digital transformation, which will lay the foundation for a new economy. 
Society's adaptation and ability to bounce back demonstrate how they can survive and 
create new ideas even in extremely difficult circumstances. 

Third, in education, the pandemic accelerated the digital education revolution, even though 
this topic had long been discussed. However, this transition also exposed and widened 

existing gaps in education. The future requires education policies that focus on digital 
inclusivity, developing teachers' skills in digital teaching, and paying close attention to 
students' mental well-being. 

Fourth, from a religious perspective, the pandemic demonstrated that religions are highly 
adaptable and agile in the face of changing social conditions. Religious expression has 

changed with the digitalization of rituals and the enhancement of personal and spiritual 
dimensions. Religious institutions have proven to play a crucial social role as providers of 
support networks and solidarity for communities facing crises. 

Ultimately, this research suggests that a comprehensive, multi-sectoral approach is needed 
to address the impacts of the pandemic. Post-pandemic recovery must address not only 

health and economic aspects, but also education, social, and spiritual aspects. Investing in 
digital infrastructure, strengthening the education system, exploring the economic potential 
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of communities from the grassroots, and maintaining socio-religious unity are crucial for 
building community resilience in the face of future crises. 
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